TDM at TransLink -
A Snapshot of Change
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History: TransLink has developed demand
management as part of customer programs

1996 - Transit
Options Program

BC Transit

2012 - First
TravelSmart
municipal partners

2013 - Employer
Pass Program
discontinued

2003 - OnBoard
commuter program
including EPP

TransLink

2005 - Urban
Showcase

1999 - Go Green
Choices

2010 - TravelSmart
at the Winter

Olympics
2011 - TravelSmart 2009 - TravelSmart
brand strategy & launched
5-year plan 2016 - TDM
in customer
engagement
Marketing branch
2015 - Core
Review B BN BN BN BN BN W
Policy branch
2016 - TDM in
planning
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Mayor O0S

TDM is an essential part of
regional strategy to improve
mobility, quality of life and
our environment

30%

Mode share for transit and
active transportation is
currently 25%

The region as a
whaole is currently at 27%

1985 2011

Counci |

Achieving our
regional target of
50% will require
fundamental change

The full vision will
keep pace with
growth and enable a
share of 36%

Actual

w—  Target 50%
2045
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Outreach

A Workplaces 7 solutions provider to transport challenges
A Schools i creating customers of tomorrow

A Seniors i ridership development & travel training

A Newcomers i ridership development & travel training

A Special Events Organizers i ridership development &
positive reputational gains

A Community Events i ridership development & positive
reputational gains



Businesses / Workplaces

* site assessment * employee travel behaviour survey *
neighbourhood amenity map * transit subsidy support
* employee engagement * incentives and rewards *
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Employee Commuting Survey

7.0%
BIKE/EBIKE

7.6%

CARPOOL

51.3%
CAR ALONE

How do we usually get to work?*

Average dally distance 19.5 km/person

*If Tae O mere Yavel MO0RS were ISerefed the one Lad the ment SN for nges: SINes 3 omary

What would help you
walk, bike, take transit
or carpool more?

23.4%
WALK

0.6%

MOTORCYCLE

10.1%
TRANSIT

1% 19%
BIKE/EBIKE WALK
16% 12%
CARPOOL TRANSIT
52%

CAR ALONE

How we compare with City of North Vancouver**

Average dally distance 18.2 km/person

Employee subsidized transit pass

A work shower, clothing locker and change facilities

Unable to change the way | get to and from work

Secure and convenient bicycle parking

Carshare vehicle near home or work

Transit fares supplied for work trips

Availability of a free ride home in case of an emergency

Carpool matching support

Cycling Skills/Bicycle Maintenance Workshops

Five-minute, online

that tells employer:

A mode split

A carshare use

A greenhouse gas
emissions from
transport choices,
what the employees
say are the
measures the
company should
take to help them
walk, bike, take
transit and carpool
more
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Getting to Coquitlam Central Station
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Want to get to the new
Millennium Line Evergreen
Extension stations?
You’ve got lots of options!

Ifit’s a short distance,
walking and cycling are
healthy choices. If you need
to drive, there is limited
parking - could you carpool?
If you need a carand don’t
have access to one, find out if
Modo or Zipcar have carshare
vehicles nearby.

For bus connections, use the
trip planner at translink.ca or
call 604.953.3333. Select the
best travel option that suits
your needs and particular trip
and reap the rewards of
driving less!

Legend

@ SkyTrain station

@ Accessible entrance
o
©
@ West Coast Express

@ Park & Ride
o Public parking
@ Bike rack

@ sike locker
m Bus route label

mmm  Busroute

Station entrance

Bus exchange

Sidewalk/pathway
Off-street bike route
On-street bike route
Retail area

Points of interest

Parks
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Schools / School Travel Planning

We're a TravelSmart schoa!
e ??

Workshops to educate
students to become
School Travel Leaders
who then inspire their
classmates and family
to travel choosing
active and sustainable
transport.




